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Local Time for Salesforce: End-User License Agreement 

This End-User License Agreement (EULA) is a legal agreement between you (either an individual or a 

single entity) and the mentioned author (Success Software) of this Software for the software product 

identified above, which includes computer software and may include associated media, printed 

materials, and “online” or electronic documentation (“SOFTWARE PRODUCT”). 

 

By installing, copying, or otherwise using the SOFTWARE PRODUCT, you agree to be bounded by the 

terms of this EULA. 

 

If you do not agree to the terms of this EULA, do not install or use the SOFTWARE PRODUCT. 

SOFTWARE PRODUCT LICENSE 

Local Time for Salesforce is an App developed for exclusive use in your Salesforce.com CRM 

environment. You are NOT allowed to make a charge for distributing this Software (either for profit or 

merely to recover your media and distribution costs) whether as a stand-alone product, or as part of a 

compilation or anthology.  

 

1. GRANT OF LICENSE 

After the expiration of the initial 30-day free trial period, a license needs to be purchased from the 

Author of this Software for continuous use of the SOFTWARE PRODUCT. 

 

If you do not intend to purchase the SOFTWARE PRODUCT, the SOFTWARE PRODUCT should be 

uninstalled from your Salesforce.com CRM environment. 

 

This EULA grants you the following rights: Installation and Use. You may install and use the SOFTWARE 

PRODUCT in your Salesforce.com CRM environment. All the users in your Salesforce.com environment 

are allowed to this SOFTWARE PRODUCT. 

 

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS 

Limitations on Reverse Engineering, Decompilation, Disassembly and change (add, delete or modify) the 

resources in the compiled the assembly.  

You may not reverse engineer, decompile, or disassemble the SOFTWARE PRODUCT, except and only to 

the extent that such activity is expressly permitted by applicable law notwithstanding this limitation. 

 

Update and Maintenance. 

The SOFTWARE PRODUCT upgrades are FREE of charge and are done periodically by Success Software by 

utilizing the “Push Upgrades” functionality offered by Salesforce. 

Separation of Components. 

The SOFTWARE PRODUCT is licensed as a single product. Its component parts may not be separated for 

use in your Salesforce.com environment. 
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Termination. 

Without prejudice to any other rights, the Author of this Software may terminate this EULA if you fail to 

comply with the terms and conditions of this EULA. In such event, you must uninstall the SOFTWARE 

PRODUCT and all of its component parts in your Salesforce.com environment. 

 

3. ARCHITECTURE 

The App is built leveraging standard Salesforce functionality – custom metadata types, custom settings, 

triggers, batch jobs, custom fields, and custom logic built in Apex / Visualforce / Lightning Component 

frameworks. Its architecture is simple and designed in an elegant fashion to deliver complex 

functionality.  

 

Custom Metadata Types and Custom Settings. 

It utilizes the custom metadata types and custom settings to store time zone and App settings 

information. This information is protected and is critical to the proper operation of the App. 

 

Triggers. 

The triggers are fired whenever an Account / Lead / Contact / Task record is created / edited. The main 

goal of the triggers is to check for any changes to the Address / Phone information, use the App’s 

custom logic to identify the appropriate local time, and finally update the App’s custom fields in the 

record. The App provides an option to turn off the triggers when needed – for instance when you are 

uploading massive amounts of data to your Salesforce org and do not want App’s triggers to run. All the 

triggers are bulkified and built following Salesforce best practices. 

 

Batch Job. 

The batch job runs nightly and its key purpose is to detect any changes to the Daylight Savings Time 

(DST) in any supported regions (North America, Europe, Asia etc.). It identifies this information via a 

secure web service callout (HTTPS) to our web service hosted on success-software.biz servers.  No 

information from your Salesforce org is sent out to the web service. The web service is a GET method 

which responds with a JSON string consisting on DST information for different supported regions. This 

information is then stored by the App locally in Salesforce.  

 

4. SPECIFICATIONS 

Data Access. 

All the data used by the Local Time App is stored within the Salesforce environment and data is neither 

sent outside this environment nor accessed from the outside. Salesforce user credentials are not sent 

outside of your Salesforce environment. In addition, no Salesforce customer data is either sent or stored 

outside your Salesforce environment. 

 

Objects Accessed. 

Accounts, Leads, Contacts, and Tasks are accessed in order to get the Country, State, City, and Phone 

field values. No modifications are made to these values. 

 

Web Services. 
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The App accesses a web service hosted on success-software.biz servers to get DST information for 

different regions around the world. 

 

5. COPYRIGHT 

All title and copyrights in and to the SOFTWARE PRODUCT (including but not limited to any images, 

photographs, clipart, libraries, and examples incorporated into the SOFTWARE PRODUCT), the 

accompanying printed materials, and any copies of the SOFTWARE PRODUCT are owned by the Author 

of this Software. The SOFTWARE PRODUCT is protected by copyright laws and international treaty 

provisions. Therefore, you must treat the SOFTWARE PRODUCT like any other copyrighted material. The 

licensed users or licensed company can use all functions, example, templates, clipart, libraries and 

symbols in the SOFTWARE PRODUCT to create new diagrams and distribute the diagrams. 

 

6. INVOICING 

The invoicing for the SOFTWARE PRODUCT is done annually and you are expected to sign-up for an 

annual subscription license. The invoice can be paid either with a credit card or by a bank wire transfer. 

Once the invoice is paid in full, your subscription period for the SOFTWARE PRODUCT is extended by an 

additional year. The renewal invoice is typically sent to your primary invoicing contact, 3 weeks before 

the expiration of your current annual subscription. 

 

A reminder email is sent a week before your annual subscription expiration date, in case of non-

payment of the invoice. After this reminder, if the invoice is not paid, your license for the SOFTWARE 

PRODUCT will automatically expire the day after the end of your subscription period. 

 

7. CANCELLATION POLICY 

There are no long-term multi-year binding contracts for the SOFTWARE PRODUCT or cancellation fee of 

any kind. You can cancel your subscription for the SOFTWARE PRODUCT by sending an email to 

info@success-software.biz. An email response will be sent to you within 1-5 days confirming that your 

license for the SOFTWARE PRODUCT is cancelled. 

 

8. INDEMNIFICATION 

Success Software shall indemnify and defend you against and from damages, and reasonable attorneys’ 

fees or the amount of the settlement thereof, resulting from claims or suits brought against you by third 

parties arising out of an assertion that the SOFTWARE PRODUCT: (i) infringes the intellectual property 

rights of, or has otherwise harmed, such third party or (ii) violates applicable law. 

 

LIMITED WARRANTY 

 

NO WARRANTIES. 

The Author of this Software expressly disclaims any warranty for the SOFTWARE PRODUCT. The 

SOFTWARE PRODUCT and any related documentation is provided “as is” without warranty of any kind, 

either express or implied, including, without limitation, the implied warranties or merchantability, 

fitness for a particular purpose, or non-infringement. The entire risk arising out of use or performance of 

the SOFTWARE PRODUCT remains with you. 

 

 

mailto:info@success-software.biz
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NO LIABILITY FOR DAMAGES. 

In no event shall the author of this Software be liable for any special, consequential, incidental or 

indirect damages whatsoever (including, without limitation, damages for loss of business profits, 

business interruption, loss of business information, or any other pecuniary loss) arising out of the use of 

or inability to use this product, even if the Author of this Software is aware of the possibility of such 

damages and known defects. 


